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HHCTPYKIUA
HNucrpyknus aias padorankos MBOY COIL Nel4
1o o0ecrneYeHuIo0 J0CTYNa MHBAJIM/IOB K YCJIYyraM u 00beKTaMm,
HA KOTOPBIX OHHU NMPEAOCTABISIOTCS

NucTpykius pazpaborana B cootBeTcTBUE ¢ DesepanbHbiM 3akoHOM OT 24.11.195 . Ne
181 — @3 «O coumanpHOM 3ammuTe MHBAIMAOB B PD®y», Ilpukaza Mun3apaBcolpa3BUTHs
P® ot 14.02.2012 N 120 «O6 ytBepxaennn Komekca 3TUKU U CITy)K€OHOTO MOBEACHUS
(henepanbHBIX rOoCy1apCTBEHHBIX rpak JaHCKUX CITy>Kalux MuHuctepcTBa
3APABOOXPAHEHUS M COLMAIbHOTO pa3Butusa Poccuiickont ®enepaunmn», denepaibHbIM
3akonom ot 28.12.2013 1. Ne 442-03 «O06 ocHOBax COLMATBHOTO 00CTYKUBAHUS TPaXKIaH
B Poccuiickoit @enepanuny, [IpukazoB Muntpyna Poccun ot 25.12.2012 r. Ne 627 «O0
YTBEP)KICHUH METOIAUKH, TO3BOJISIONEH OOBEKTUBU3UPOBATh M CHUCTEMATH3UPOBATH
JOCTYITHOCTh OOBEKTOB W YCIYyT B MPHOPUTETHHIX cdepax KUHEACSITSIBbHOCTH IS
WHBAIMJOB W JPYTUX MaJOMOOWJBHBIX TPYINI HACEICHUS, C BO3MOKHOCTBIO YydYeTa
pernoHanbHOM cienuduxm», Ne 792 ot 31.12.2013 r. «O0 ytBep:xknenun Koaekca stuku u
CITYy’)K€OHOTO TOBEJCHUSI PAOOTHUKOB OPraHOB YIPaBJIEHUS COIMAIBHOW 3alllUThl
HaceJlleHUsT U YUYPEXKJICHUM  COIMaIbHOro  oOCHyxkuBaHus», I[locTaHOBIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBepxkacHUU
rocyapcTBeHHOM mporpaMmbl Poccuiickoit @enepanun «/octynHas cpena» Ha 2011 -
2024 roap», @enepanbHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeCEeHUM U3MEHEHUN B
OTAEJIbHbIEC 3aKOHOIATENIbHBIE aKThl PMD 10 BOIpocaM CoIl. 3alIMThl MHBAIU/IOB B CBA3U C
patudukarnumert KonBenuuu o mpaBax wuHBaauaoB», Konsenmuweint OOH o mnpapax
WHBAIMIOB, MeTtoaudeckum mocobuem  «Jlmst  oOydeHuss  (MHCTPYKTHPOBAHMS)
COTPpYNHHUKOB yupexaeHuii MCO u apyrux opraHuzamuii Mo BompocaMm o0OecTeueHUs
JOCTYITHOCTH IS UHBIUJIOB YCIYT W OOBEKTOB, HA KOTOPBIX OHHM TPEIOCTABISIOTCS,
OKa3aHWsI TIPU STOM HEOOXOIMMOMN TTOMOIITIY.

Pa6otnuku MBOY COII Nel4 006si3aHbl BBIMOJHATH MpaBUiia 3TUKETa MpHU OOLIECHUH C
MHBAJIUJAMH U OKa3bIBaTh MOMOINb WHBAJIUAAM B MPEOJOJICHUU OaphepoB, MEIIAFOIINX
MOJTyYEHUIO UMH YCIIYT HapaBHE C IPYTUMHU JIUIIAMHU.

COBOKYIMHOCTh CIIOCOOHOCTEH, 3HAHWA M YMEHHH, HEOOXOAMMBIX I I(PPEKTUBHOTO
OOIICHHsSI TIPW OKa3aHWHU IOMOIIM WHBAIUAaM B TMPEOJIOJICHUH OaphepOB Ha3bIBACTCS
KOMMYHHKaTHUBHAS 3(P(HEeKTUBHOCT.

Kommynukarusi  (oOiieHre) paccMaTpuBaeTcsl Kak —BakHeHIas CTOpOHa JroOou
ACSATENIPHOCTH, BO MHOTOM oOOecleuyuBaromiass ee ycrmeX U MPOJyKTHBHOCTb.
KoMMyHMKaTHBHAs KOMIIETEHTHOCTh HeoOXxonuMa kaxaomy. [[ns paGoTHHKOB cdepbl
oOpazoBanwust MpoHeCcCUOHATHHO 3HAYMMBIMU SIBJISTFOTCST YMEHUS



IPaBUWIBHO BOCIPUHUMATh U NIO-HUMATh APYroro 4ejI0BEKa, IPaMOTHO OKa3bIBaTh YCIYTH
B YUPEX-JCHUH UM OpPTraHU3ALHH.

PasBuTHe KOMMYHHUKATHMBHBIX YMEHMiIl CKJAAbIBAeTCH W3 CJEAYIIIUX OCHOBHBIX
HABBIKOB:

- n30eraTh KOH(PIUKTHBIX CUTYaLIUH;

- BHUMATEJNbHO CITYIIAaTh MHBAJINW/IA U CJIBIIATH €T0;

- perynupoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B MPOLIEC-CE B3aUMOICHCTBUS;

- 00ecreunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIIEHUH;

- IMBWIM30BAHHO MPOTUBOCTOSITh MAaHUITYJIUPOBAHUIO.

Cy1ecTByIOT 001IME NpaBuUjia dTUKETA MPU OOIIEHUU C MHBAIMJIAMHU, KOTOPHIMU MOTYT
BOCIOJIb30BaThCsl PAOOTHUKM OpraHMU3alMi, MPEIOCTaBISIIOIIMX YCIyTd HACEICHUIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTYallUH:

- OOpaieHue K 4eIOBEKYy: KOrJa Bbl pa3roBapHBacTe C WHBA-JIMIOM, oOpalaiTech
HEIOCPEICTBEHHO K HEMY, a HE K COIIPOBOXKAAIOLIEMY WIIN CYypIONEPEBOIYUKY, KOTOPBIE
MIPUCYTCTBYIOT IPU Pa3roBOpeE.

- IloxxaThie pyKHu: KOrja Bac 3HAKOMAT C MHBAJIWJOM, BIOJHE €CTECTBEHHO IOXKaTh €My
PYKy: Jaxe Te, KOMYy TPYAHO JABUIaThb PYKOW WJIHM KTO IOJb3YETCS MPOTE30M, BIIOJHE
MOTYT IOKaTh PYKY - IPABYIO WJIH JIEBYIO, YTO BIOJIHE JOITYCTUMO.

- HasbiBaiiTe ce0st 1 Apyrux: Korja Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIN MJIOXO WU
COBCEM HE BHJIUT, 00s13aTEIbHO Ha3bIBaliTe ce0s M TeX JIOACH, KOTOpbIe MPUIILINA C BaMH.
Ecnu y Bac o6mas Oecena B rpymmne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JAHHBII MOMEHT
BbI OOpaliaerech, U Ha3BaTh ceOsl.

- IlpenyiokeHre NMOMOIIM: €CJIIM Bbl IIPEAIaracTe MOMOILb, JKAUTE, MIOKAa €€ IPUMYT, a
3aTeM CIpPALIMBAWTE, YTO U KaK J1€JIaTh.

- AJEKBAaTHOCTb M BEXJIMBOCTb: OOpallaiiTech C B3POCIBIMM HHBAJIUAAMH KaK C
B3pociibiMU. OOpamaiiTecb K HUM 110 IMEHU U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

- He onmpaiitech Ha Kpecio-KOJIACKY: ONMMPATHCS WIM BUCHYTh HA YbEH-TO WHBAIUIHOU
KOJISICKE - TO K€ CaMO€, YTO ONUpaThCs WIM BUCHYTh Ha ee oOnaaarene, M 3TO TOXKeE
paznpaxaeT. MIHBanuaHas KoJsICKa - 3TO 4aCTh HEMPUKACAEMOI'0 MPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

BHUMaTENbHOCT W TEpPHEIUMBOCTh: KOIZAa Bbl Pa3roBapMBaeTE C  YEJIOBEKOM,
UCIBITBIBAIONINM TPYAHOCTH B OOIIEHMM, CIyIIAaWTe €ro BHUMATeNnbHO. bynbre
TEpHEeNuBbl, XKAUTE, KOTJa 4YeJIOBEeK caM 3akoH4YHT (pasy. He mompasmsiite ero u He
JOrOBapuBanTe 3a Hero. Hukorna He NpUTBOPSIUTECH, YTO BbI IOHUMAETE, €CIIM HA CaMOM
nene 3To He Tak. [IoBTopuTe, 4TO BBl NOHSUIM, 3TO IIOMOXKET YEJIIOBEKY OTBETHTH BaM, a
BaM - IIOHSTh €TO0.

Pacnonoxenne 111 Oecelpl: KOTrJa Bbl TOBOPUTE C UEJIOBEKOM, IOJIB3YIOIIUMCS
MHBAJIUHON KOJISICKOM WJIM KOCTBUISIMM, PacIOJIOKUTECh TaK, YTOObI Ballld M €ro Iias3a
ObUIM Ha OJHOM YpOBHE, TOI/la BaM OYZET Jierdye pasroBapuBarbh. PasroBapuBas ¢ TeMu,
KTO MOYET YUTaTh IO rydaM, pacroiokuTech Tak, 4yToObl Ha Bac nanan ceet, u Bac 6bu10
XOpOILO BUIHO, TOCTapaiTech, 4ToObl BaMm Huuero (eaa, pyku) He MEao.

[IpuBneuenne BHUMAaHMUS 4YEJIOBEKA: YTOOBI MPUBIICYh BHUMAHHE 4YEJIOBEKa, KOTOPBIN
IJIOXO CJBIIIUT, IOMAUIUTE €My PYKOU MM moxJjonante no miedy. CMOTpUTe eMy IpsiMO
B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIFOJIU, KOTOPBIE IJIOXO CIBILIAT,
MOTYT YUTaTh MO TyOaM.

He cmymaiitech, ecnu ciiydalHO AOMYCTHIN OILUIOIIHOCTD, CKa3aB: «Y BUAUMCS» WIH «Bbl
CJIBIIIIATIN 00 3TOM?» TOMY, KTO HE MOKET BUIETh WM CIIbIILIATD.



Taxxxe pa3zpaboTaHbl IpaBuiIa 3TUKETA AJIA JIMIl C Pa3HBIMU PACCTPOMCTBAMH (YHKUIUN
opranu3zma. COuCOK MpaBuJjl JOCTaTOYHO BeNWK. Eciu coMHeBaeTech, pacCUUTHIBANTE Ha
CBOH 31IpaBblil CMBICI U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCHTECH K APYIOMY YEJIOBEKY,
KaKk K ce0e caMOMy, TOYHO TaK € €ro yBaXkalTe - M TOrJa OKa3aHWe YCIYyIrd B
yUpeXJIeHUU U 001eHue OyayT 3 peKTUBHBIMHU.

IIpaBuia 3TMKeTa IPHU O0LIEHNH ¢ UHBAJMIAMU, UCTIHITHIBAIIMMHU TPYAHOCTH NPHU
nepeABHKEHUM:

- [TomHuUTE, YTO MHBAJIMIHAS KOJSICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO 4yesioBeka. He
o0JlOKaYMBalTECh HAa HEE, HE TOJIKANWTE, HE KJIaUTe Ha Hee HOoTH Oe3 paspemienus. Hauatpb
KaTUTh KOJSICKy O€3 coryiacusi MHBAJIMJA - TO € CaMoe, YTO CXBATUTh W TOHECTU
yesioBeka 0e3 ero pa3perieHus.

- Bcerma cnpammBanTte, Hy)XHa JId TMOMOUIb, NPEXAE 4YeM oOKaszaTh ee. [Ipemmaraiire
NOMOIb, €CJIM HYXHO OTKPBITh TSDKEIYH) IBEPb WJIM IMPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bamie npemiokeHue 0 MOMOLIM MIPUHATO, CIIPOCUTE, YTO HYKHO J€JIaTh, U YETKO
CIEAYWUTE UHCTPYKLHUSAM.

- Eciin BaMm paspemmnu nepeaBuratb KOJIACKY, cHadana KaTthre ee mMemieHHo. Kosrsicka
ObICTpO HAOWpPAET CKOPOCTb, W HEOKUAAHHBIM TONYOK MOXKET MPHUBECTH K MOTEpe
PABHOBECHS.

- Beerna nuyHo yOexxnaiTech B IOCTYMTHOCTH MECT, TJ€ 3allJIaHUPOBAHBI MEPONPUSATHS.
3apaHee MOMHTEPECYUTECh, KAKME MOTYT BO3HUKHYTh MPOOJIEMbl WM Oapbephbl U KaK UX
MOHO YCTPAHHUTb.

- He Hamo xjonaTe 4enoBeKa, HAXOAIIETOCs B MHBAJIMIHOM KOJISICKE, MO CIUHE WJIU IO
ieyy.

- Ecnu BO3MOXKHO, pacmojioKUTECh TaK, YTOObI BallM JIMIA OBLIM Ha OJHOM YpPOBHE.
N30eraiite moJIOkKEHUS, TPU KOTOPOM BallleMy COOECEIHHUKY HYHO 3alpOKHIbIBATH
rOJIOBY.

- Ecnu cymiecTByloT apXuUTEKTypHBIE Oapbephl, MPEAYNpPEIUTe O HUX, YTOOBI YEIOBEK
MIMeEJI BO3MOXHOCTb IPUHUMATh PELICHMS 3apaHee.

- [TomHuTe, 4TO, KaK MPaBUJIO, Y JIOJICH, UMEIOIIUX TPYIHOCTU MPU MEPEIBUKEHUU, HET
po0JieM CO 3pEHUEM, CITyXOM U MOHUMAaHHEM.

He mymaiite, 9T0 HEOOXOAUMOCTH TOJB30BATHCSI WHBAIUIHON KOJSCKOW - 3TO Tpareaws.
OT10 cnocod cBOOOIHOTO (€ciu HET apXUTEKTYypHBIX OapbepoB) mepeaBMkeHus. EcTb
JOJM, TOJNb3YIOUIMECS WHBAJUAHOW KOJISICKOM, KOTOpbIE HE YTpPaTHJIM CIIOCOOHOCTH
XOIUTh M MOTYT NEPEABUTATHCS C MOMOUIBIO KOCThUIEH, TpOoCcTH W T.N. Kossicku oHu
UCIIOJIb3YIOT JIJIsl TOTO, YTOOBI SKOHOMUTH CUJIbI U OBICTpEE MePeIBUTATHCA.

IIpaBuia 3TuMkeTa MpH O0IIEHUM ¢ MHBAJWAAMH, HMEKOIMMHU HApylLIeHHE 3pPeHHe
WIH He3PSIYUMM:

- IIpemyiaras cBOXO MOMOIIb, HANPABISINTE YEJIOBEKA, HE CTHUCKUBAWTE €ro pyKy, UIAWTE
TaK, Kak Bbl OOBIYHO XonuTe. He Hy)XHO XBararhb CIJIENIOro 4ejloBeKa M TalllUTh €ro 3a
co00i1.

- Onummre KpaTko, rae Bbl HaxoauTech. [Ipenynpexaaiite o nmpenaTcTBUSX: CTYyNEHSX,
Jy’Kax, iMax, HU3KUX MPUTOJIOKaX, TPyOax u T.II.

- Ucnonb3yiite, eciim 3TO yMECTHO, (Ppa3bl, XapaKTEpPU3YIOIUE 3BYK, 3alax, pacCTOSHUE.
JleauTech YBUJICHHBIM.

- OOpamaiitech ¢ co0akaMU-MOBOABIPSMU HE TakK, KaK C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMH. He koMaH1ylTe, He TpOTraTe M HE UTPaTe C COOAKON-TIOBOABIPEM.



- Eciin BB coOupaerech uynuTaTh HE3pSUEMY YEJIOBEKY, CHayajla MPEAyNpeauTe 00 ITOM.
['oBopute HOpManbHBIM rojiocoM. He mpomyckaiite nHpopmaIuio, eciu Bac 00 3TOM He
IIOIIPOCHT.

- Ecnu 3TO BakHOE MUCHMO WM JOKYMEHT, HE HYKHO Uil YOeIUTEIbHOCTH JaBaTh €ro
norporatb. IIpm 3TOM He 3amMeHsANWTE 4YTEeHHE Iepecka3oM. Korma He3psdnid 4enoBek
JOJDKeH TMOJNUcaTh JOKYMEHT, NpOYMTaiTe ero o0s3arenbHO. VHBamMAHOCTH HE
OCBOOOKAET CIENOro YeI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

- Becerna oOparaiiTecs HENOCPEACTBEHHO K YEJIOBEKY, AaKE €CIIM OH BAac HE BUJUT, a HE K
€ro 3psAYeMy KOMIIaHbOHY.

- Beerna HasbiBaiiTe ce0sl U MpEACTaBIANTE APYTUX COOECEAHMKOB, a TaKXKE OCTaJbHBIX
OPUCYTCTBYIOLIUX. ECIM BBl XOTUTE M0XKATh PYKY, CKQXKUTE 00 ITOM.

- Korpa Bl mpejuiaraere He3psueMy 4eEJIOBEKY CECTh, HE YCAKMBAMTE €ro, a HallpaBbTe
PYKy Ha CIIMHKY CTyJIa WIHM IOMJIOKOTHUK. He BoguTe 10 MOBEPXHOCTH €T0 PYKY, a JanTe
€My BO3MOXHOCTb CBOOOAHO MOTporaTh npeamer. Eciau Bac mompocuiav moMoub B3SITh
KaKOW-TO MPEIMET, HE CIEAYeT TSHYTh KUCTh CIENOro K MmpeaMery u OpaTh ero pykou
3TOT HPEAMET.

- Korna BeI o6111aerecs ¢ rpynmnoi He3psAYux Jiojiei, He 3a0bIBaliTe KaXKAbIA pa3 Ha3bIBAaTh
TOT0, K KOMY BBl 00OpaIiaerecs.

- He 3acraBnsiite Bamiero co0OeceHHKa BeUIaThb B MYCTOTY: €CJIM Bbl MEPEMEIIAETECH,
MIPEAYIPEAUTE €TO.

- Brnonne HopManbHO ymNoOTpeONsTh CIOBO «CMOTpeTh». [l HE3psuero 4eynoBeKa 3TO
03HAYaeT «BUJETb PyKaMn», OCA3aTh.

- W3Oeralite pacmbIBUaTBIX ONpEACICHUH M HUHCTPYKIMH, KOTOpPbIE OOBIYHO
CONPOBOXKIAKOTCSL JKECTaMH, BbIpakeHUN Bpoae «CTakaH HaxXOOUTCSA TAE-TO TaM Ha
crose». Crapaiirech ObITh TOUHBIMU: «CTaKaH NOCEPEAUHE CTOJIAN.

- Ecnu BBI 3amMeTHin, 4TO HE3psAYMIl 4YeNOBEK COWIICS ¢ MapuipyTa, HE YIpPaBISIUTE €ro
JBM)KEHUEM Ha PACCTOSIHUM, ITOIOMINTE U IOMOTUTE BbIOPATHCS Ha HYKHBIH Iy Th.

- [Ipn cniycke nim nogbeme Mo CTyHEHbKaM BEINUTE HE3PSYETO NEPHEHAUKYISAPHO K HUM.
IlepenBurasce, HE AenanTe PBIBKOB, PE3KUX ABMKEHHUU. [Ipy cOMpoBOXKAEHNN HE3PSAYETO
YeJIOBEKa HE 3aKJIaJpIBaliTE PyKH Ha3aJ - TO HEYAOOHO.

IIpaBuiia 3THKeTa NP O0LIEHUN ¢ HHBAJIUAAMH, HMEOIIUMH HAPYLIEHHE cJIyXa:

- PasroBapuBas ¢ 4enoBEKOM, y KOTOPOTrO IUIOXOM CIIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSANTE CBOE JIMLIO M HE 3arOpakKMBAWTE €r0 PyKaMH, BOJIOCAMH WM KAKHUMH-TO
npeaMeTamu. Bamn cobeceHUK TOKEH MMETh BO3MOXHOCTH CJEIUTh 33 BBIPAKEHUEM
BaIIETO JIUIA.

- CymecTByeT HECKOJbKO THUIOB M CTENEHEW IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHMs C JOJbMH, KOTOpbIE IUIOXO cibliaT. Eciu Bel He 3Haere,
KaKOW MPEeoYeCcTb, CIIPOCUTE Y HUX.

- Hekortopsle J1'0a1 MOTYT CIBIIIATh, HO BOCIIPUHUMAIOT OTAEJIBHBIC 3BYKH HEIIPaBUIIBHO.
B stom ciyuae roBopure 0ojiee TPOMKO M YETKO, MMOAOMpasl MOAXOASIINN ypoBeHb. B
APYroM ciiyyae MOHAaJ00UTCS JIMIIb CHU3UTh BBICOTY T0OJI0CA, TaK KaK YEJIOBEK YTPaTHUI
CIOCOOHOCTH BOCTIPUHUMATH BHICOKHE YaCTOTHI.

- UroObl mpuBIE€Ys BHUMAHUE YEJOBEKA, KOTOPHIM IUIOXO CIHBIIIUT, HA30BUTE €ro IO
MMEHM. Ecii 0TBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WIIH K€ IIOMAXaTh PYKOU.

- T'oBopure sicHO W poBHO. He HYXHO H3NIMIIHE NOTYEPKHMBATH 4YTO-TO. Kpuyars,
0COOEHHO B X0, TOXKE HE HAJIO.

- Ecin Bac mpocsT NOBTOPUTH UTO-TO, MONPOOYHTE Nepedpa3supoBaTh CBOE NPEIOKEHHE.
Hcnonb3ynre xKeCTsl.



- Y0enutech, uto Bac noHsuiM. He crecHsiTech CpOCUTh, MOHSJI JIM BaC COOECETHUK.

- Ecnu BBI cooO1aete nHopMaIyio, KOTopasi BKIOYAeT B ce0s HOMEp, TEXHUUECKUN WU
APYTo# CIOXHBIA TEPMHH, aapec, HAMHUIINUTE €€, COOOIUTE O (PaKCy WU AIEKTPOHHON
MOYTE WX JIOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

- Ecnu cymecTByIOT TpyAHOCTH MpU YCTHOM OOLICHHM, CIPOCUTE, HE OyJeT JU MpOoIle
MEPENUCHIBATHCS.

- He 3aObiBaiiTe 0 cpene, Kotopas Bac OKpyxkaeT. B OOdbIIMX WIM MHOTOJOIHBIX
MOMEIICHUSIX TPYJHO OOIIATHCS C JIFOJbMU, KOTOPBIE MIIOXO CHbIIAT. SIpKoe COJHIE WIn
TE€Hb TOXKE MOTYT OBITH Oapbepamu.

- OueHb YaCTO TIIyXHE JIOAM HMCHOJB3YIOT fA3BIK kecToB. Ecinu Bbl obOmiaetech uepes
NepeBoIYMKa, HEe 3a0yIbTe, YTO 00pAIIAThCA HA/I0 HEMOCPEICTBEHHO K COOECETHUKY, a He
K IIEPEBO/IUUKY.

- He Bce mroam, KOTOphI€ IJIOXO CIbIIIAT, MOTYT YUTaTh Mo rydoam. Bam myumne Bcero
CIpocUTh 00 3TOM Iipu nepBoit BeTpeue. Ecnu Bain cobeceHUK 001aiaeT 3TUM HABBIKOM,
HY>KHO COOJIOAATh HECKOJBKO BaXKHBIX NpaBmi. [loMHHTE, YTO TONBKO TPU U3 JIECATU
CJIOB XOPOUIO ITPOYUTHIBAKOTCS.

- HyxxHO cMOTpeTh B nHII0 COOECETHUKY M TOBOPHUTH SCHO U MEIJIEHHO, MUCIOJb30BaTh
npocTeie (ppasbl U U30eraTb HECYIIECTBEHHBIX CIIOB.

- HyxXHO wucCnonb30BaTh BBIPAXKEHUE JIMIA, JKECTHI, TEIOABUKEHUSA, €CIU XOTUTE
MOJAYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

IIpaBuia 3TMKeTa NPU O0LICHUH C MHBAJIUAAMHU, HMEIOIIUMH 32/IePKKY B Pa3BUTHH
U Npo0JieMbl 001EeHNSI, YMCTBEHHbIE HA-PYLIICHUS

- Ucnionp3yiTe NOCTYIIHBIN A3bIK, BBIPAXKAUTECH TOYHO U IO JIEITY.

- N30eraiiTe cIOBECHBIX IITAMIIOB U O0Opa3HBIX BBIPAXKEHUH, €CIIU TOJBKO Bbl HE YBEPEHBI
B TOM, YTO BaIlll COOECEAHUK C HUMHU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, 4TO Bac HE ITOMMYT.

- T'oBops 0 3ajmayax WM MPOEKTE, paccKas3blBaTe Bce «mo Imaram». Jlaiite Bamiemy
co0eceTHUKY BO3MOKHOCTh OOBITPAaTh KaXKIBIN IIATr MOCTE TOTO, KaK Bbl OOBSICHUIIU €MY.

- Mcxooure U3 TOro, 4Tto B3POCIBIM YENOBEK C 3aJEPKKOM B PA3BUTHU MMEET TAKOM Ke
OTIBIT, KaK ¥ JIF00OM Ipyroi B3pOCIIbIi ye-JI0BEK.

- Ecnu weoOxomgmmo, ucmonp3yiite wimocTpauuu win ¢otorpaduu. Bynbre roToBHI
ITIOBTOPUTH HECKOJIBKO pa3. He cnaBanTeck, eciau Bac ¢ epBOro pa3a He MOHSUIIN.

- OOpamaifiTech ¢ YeJIOBEKOM ¢ TpoOJeMaMu pa3BUTHS TOYHO TaK K€, KaK BBI OBl
oOpainanuch ¢ 1oobsIM ApyruM. B Oecene oOcyxaaiTe Te )Ke TeMbl, KaKhe Bbl 00CYyKIaeTe
Cc apyrumu aroapMHu. Hampumep, miiaHbel Ha BBIXOJHBIE, OTIYCK, IOr0ja, IOCIEIHUE
COOBITHSI.

- OOpamnraiiTech HEMOCPEJICTBEHHO K YEJIOBEKY.

- IlomHUTE, YTO JIOAU C 3aI€PKKOH B Pa3BUTUHU JEECHOCOOHBI M MOTYT MOJANHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COMNIACUE HA MEIULIMHCKYIO MIOMOILB U T.[.
IIpaBuia »3THKeTa mnNpM OOMIEHMM C HWHBAJMAAMHM, HMCEKIIUMH ICHXHYECKHE
HAPYIIECHUS:

- Ilcuxuueckue HapylieHUsi - HE TO XK€ camoe, YyTo IpobsieMbl B pa3BuTuu. Jlroam c
MICUXUYECKUMHU MPOOJEMaMU MOTYT HMCHBITBIBATH 3MOLMOHAIBHBIE PACCTPOMCTBA WM
3aMEIIaTEILCTBO, OCI0KHAIOIINE UX KU3Hb. Y HUX CBOH OCOOBIM M M3MEHYMBBIA B3I
Ha MUp.

- He Hago nmymats, 4TO JIOM C ICUXUYECKUMU HApYLICHUSIMH 0053aTeNbHO HYXIAI0TCS B
JOTIOJTHUTENBHON MOMOIIU U CIIEHUATILHOM OOpaIieHHUH.



- OOpatuaitecs ¢ JH0ABMHU C ICUXUYECKUMH HAPYIIEHUSIMHU KakK ¢ JMYHOCTAMU. He Hy)HO
JIeN1aTh MPEXAEBPEMEHHBIX BbIBOJIOB HA OCHOBAHHMH ONBITA OOLIEHUS C APYTHMMHU JIFOJbMU
C TaKkoi xe (OopMO MHBATIMIHOCTH.

- He cnenyer nymaTh, 4TO JIOAM C MICUXMYECKUMHU HAPYIIEHUSIMU 0oJiee JPYTUX CKIOHHBI
K Hacuinio. 910 Mud. Ecnu Bl qpyxento0Hbl, OHU OyyT YyBCTBOBATH CE0s CIIOKOIHO.

- HeBepHo, 4TO 10K C MCUXUYECKUMH HAPYIICHUSAMH MUMEIOT MpoOJIeMbl B TOHUMAaHUU
WM HUXKE TI0 YPOBHIO MHTEIJIEKTA, YeM OOJBITUHCTBO JIIO/CH.

- Ecinm denoBek, UMEKOIIMKA IICUXUYECKHME HAPYLIEHHUS, PAaCCTPOCH, CIPOCHUTE €ro
CIIOKOWHO, YTO BbI MOXKETE C/E€JIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIICHHUs], 1a)Ke €CIIU Y Bac
€CTb I 3TOTO OCHOBAHHSI.

IIpaBuia 3THKeTa NpH OOLIEHMH C MHBAJIUIOM, HCHBITHIBAIOIIMM 3aTPyJIHEHHUS B
pe4u:

- He urnopupyiite nroneil, KOTOPbIM TPYJAHO T'OBOPUTH, IOTOMY YTO IOHSTH UX - B BaIIUX
MHTEpeCcax.

- He nepebuBaiite 1 He momnpasJsiiiTe yenoBeKa, KOTOPbIM UCTIBITHIBAET TPYAHOCTH B PEUU.
HauunaliTe roBOpUTh TOJBKO TOIZA, KOrJa yOEIHWTECh, YTO OH YK€ 3aKOHUYMJ CBOIO
MBICJIb.

- He nprTaiitecs yCKOpUTh pa3roBop. byapTe roToBbI K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyNHEHHOW peYbl0 3aiiMeT y Bac Oonbie Bpemenw. Ecnu BbI cnemmrte, ydlie,
M3BUHHUBILHUCH, I0TOBOPUTHCA 00 OOLIEHUH B IPYroe BpeMsI.

- CMOTpuTe B IMLIO COOECENHUKY, NOAAEPKUBAUTE BU3YyalbHbIM KOHTAKT. OTnaiTe 3TON
Oecene Bce Ballle BHUMAHUE.

- He pymaiite, 4TO 3aTpyIHEHHs B PEYM - MOKAa3aTelb HU3KOTO YPOBHS HHTEIUIEKTA
YeJI0BEKa.

- CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKMUX OTBETOB UM KUBKA.

- He mnpurBopsiTech, e€cid Bbl HE MOHSJIM, YTO BaMm ckasaid. He crecHsairecs
nepecnpocuTh. Eciim BaM CHOBa HE YJIAlOCh MOHSATH, IOMNPOCUTE NPOU3HECTH CJIOBO B
00Jiee MeIICHHOM TEeMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4TO 4eNOBEKYy C HapyLUICHHOW peYbl0 TOXKE HYXHO BbICKa3aThcsi. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsmiero.

- Ecnmu y Bac BO3HMKAIOT IPpOOIeMBbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIM BaIll COOECETHUK
MCIOJIb30BATh APYTOil c1oco0 - HaNMcaTh, Hare4yaTaTh.



