IIPABUTEJIGCTBO POCCHHCKOM ®EIEPALIAA
ITOCTAHOBJIIEHUE

ot 21 centa6pa 2020 r. Ne 1515

MOCKBA

06 yrBepxaennu IlpaBuii okazaHus ycayr
00IecTBEHHOr0 MHTAHUSA

B coorBercTBHH co crathed 39' 3akoma Poccumiickoit Qenepaunu
"O 3amure npaB norpedureneir” IlpaBurensctBo Poccumiickoit ®epeparyu
MOCTAHOBASAET:

1. YrBepauTs npuiaraemble [IpaBuna oxasaHus ycinyr OOIIECTBEHHOIO
TTUTaHUS.

2. Hacrosmiee MocTaHoBleHWe BCTyrnaer B cuiay ¢ | sHBaps 2021 r.
H ge¥ictByeT 1o 1 auBaps 2027 r.

3. PocnoTpebHanzopy obecreyuTs IIpoBeIeHHE MOHHTOPHHTA
IpaBONPUMEHUTEIBHON IIPAaKTHKM B cdepe oOIIeCTBEHHOr0 MHMTaHUA
c npexncraBieHMeM Jokiaana B IIpasutensctBo Poccuiickoit Pepepanun
no 1 mons 2021 r.

[Tpencenarens [IpaButenyts

Poccuiickoit @enepan M.Muuryctun
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YTBEPXIEHbI

nocragoenenueM [Ipasurenscrsa
Poccwuiickoit @enepanuu
oT 21 cents6ps 2020r. Ne 1515

IIPABHJIA

OKA3aHHA YCAYr 00IeCTBEHHOr0 NUTAHUS

I. Obuue monoxeyus

1. Hacrosiinue [IpaBuiia perymupyioT OTHOIIEHHS MEKAY HIOTPEOUTENAMM
U UCITONHATENAMH B cepe OKazaHUs YCIyT 0OIIeCTBEHHOrO MUTAHHUS.

2. IlonsATHs, uCHonb3yeMble B HACTOAWHMX [IpaBuiax, O3HA4aOT
cireayolee:

"yeryru" - yciyru OOIIECTBEHHOIO ITMTAaHHs, INpPENyCMaTPHBAIOLIHE
M3rOTOBJIEHHE HNPOAYKUHMH OOIIECTBEHHOrO NUTAHHH, CO3NAHHE YCIOBHH ms
notpebiieHuss M peanu3ally NPOAYKLHMH OOILIECTBEHHOrO IHMTAHHS W WHOH
IMIIEBOH H HENHMINEeBOM IPOXYKUMH (TIOKYIHBIE TOBaphl) Kak Ha MecTe
H3rOTOBJIEHHA, TaK H BHE ero I0 3aKa3aM;

"mopuua" - onpeneneHHsIH o6beM (Bec) roroBoro 6moga MpOXYKLHH
OOIECTBEHHOr0 INHMTaHMs (HANUTKa), OTIYCKAaeMOro MOTpebHUTemO 3a
OIIpeJieTICHHYIO 1IeHY.

[Tonatua "morpeburens"” U "HCHONHUTENL" NPUMEHSIOTCA B HACTOSIINX
IIpaBunax B 3HAYEHHSAX, YCTAHOBIEHHBIX 3akoHOM Poccuiickoit Pepepauuu
"O 3ammTe npas norpedutenei".

3.B coorserctBuu co ctaThed 11 3akona Poccumiickoit ®enepauuu
"O 3amuTe npaB noTpeduTened" pexuM pabOTH HCIIONHUTENA NOBOIAMTCH O
cBelleHMss TMoTpebuTenedf M IODKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY
HCIIOJIHUTENEM.

4, UcnionHuTens BIpaBe CaMOCTOSTENBHO YCTAaHABIMBATE B MECTax
OKa3aHus yCIyr IpaBuiia MOBeIeHUA Ajd NoTpebuTenell, He IPOTHBOpeYAlHe
3aKoHogarenbeTBy Poccuiickoit @eneparum.
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5. MicnonHHTeNb CaMOCTOATENEHO ONpeenseT [HepedeHb OKa3bIBaeMBIX
ycayr. IIpn 3TOM nepedeHhr NPOM3BOAMMON H pPEANH3yeMOH MM NPOAYKLHH
OOIIECTBEHHOI0 TMHTAaHMA U (WIM) MOKYNHBIX TOBAapOB, COOTBETCTBYIOLIMX
00A3aTeNbHBIM TPeGOBaHUSAM HOPMATHBHEIX [PaBOBBIX *aKTOB, YKa3hIBAETCS
B MCHIO (IIpeHCKypaHTe) WM HHBEIM CIIOCOGO0M, 0becrneunBalomuM 0y deHHe
MHGOPMALKH B HAIVIINHON U DOCTYNMHOH (opMe B ILe/IX NPaBAIBHOTO BEIGOpa
COOTBETCTRBYIOIIUX YCIYT (MPOXYKIIHH).

6. McnostauTeNns 00513aH MMETh KHHTY OT3BIBOB M IIPEUIOKEHHUH, KOTOpas
NpeoCcTaBIseTCA NOTPEOUTEIIO 110 ero TpeGoBaHHMIO.

7. K OTHOLIEHHAM, BO3HMKAIOIMM IPH OKAa3aHHH YCAyl B YacTH, He
yperynupoBaHHOH HacTosluMH IIpaBunaMy, NPUMEHSIOTCS MpaBUia MPONAKH
OTHETBHBIX BHIOB IIPOIOBOJILCTBEHHBIX U HEMIPOJOBONECTBEHHEIX TOBAPOB.

8. Hacrosume Ilpasuna u 3akoH Poccumiickoit ®eneparuu "O 3ammre
npae mnotpeburened" B HarMANHOM M JOCTYNHOH (opMe OOBOLATCS
HCIIOJIHUTENIEM JIO CBeIeHHUA ToTpebuTenei.

II. Madopmarrus o6 yciryrax

9. UcnonHuTens  NOMHMO — MHQOpMAlMM,  JOBEIEHHEe  KOTOPOi
npenycMoTpeHo cTatheit 10 3akona Poccuiickoit @enepannu "O sammre npas
notpebuteneii”, o6sA3aH OOBeCTH 10 cBeleHus noTpebuTenel Taxke
CITeyIOLIy0 HHPOPMAIHIO 00 0Ka3bIBAEMBIX YCIYrax:

1nepevYeHkb YCIyr U YCIOBHS HX OKa3aHus,;

HaUMEHOBaHHE MpelUlaraeMoH NpPOJYKIHMU OOIIECTBEHHOrO NMTAHUA C
yKa3aHHEM COCO0OB IPHIOTOBIEHHA ONIOA W BXOASINMX B HHUX OCHOBHEBIX
UHIPEIHEHTOB;

cefiennst 00 oOweMe (Bece) MOPUMIT TOTOBBIX OO MPOMYKLHH
OOLUECTBEHHOIO IMTAHUA ¥ TOKYIHBIX TOBAapOB, EMKOCTH NOTPEeOHTENBCKOH
Taphl NpeUIaraéMoH ajaKoroabHOM NPONYKLHH ¥ 00BeMe ee MOPLHHY;

CBEJCHUA O NHIUEBOW MEHHOCTH NPOAYKUHH OOLIECTBEHHOrO IHMTAHHA
(B TOM 4HCJIE KAJIOPUIHOCTD, COfEPKaHne GENKOB, )XHUPOB, YIIEBOOB, @ TAKKE
BUTaMUHOB, MaKpo- M MHKPOJJIEMEHTOB IpH N00aBIEHUH HX B MpOUECCe
IIPUIOTOBJIEHHS IIPOXYKIMH OOINECTBEHHOrO IIUTAHMS).

10. MUadopmaninst 0 mpomykuue u o6 yciuyrax OOBOAUTICS IO CBENEHHS
noTpeduTeNned IIOCPEACTBOM MEHIO, IPEHCKYPaHTOB WM HWHBIMH Crocobamu,
MPUHATEIMH IIPH OKa3aHUM YCIIyT.,

B MeHI0 (BHHHOH KapTe) HCHOIHHTENEM YKA3HIBAIOTCS HANMEHOBaHHE
aJIKOTONbHOH MNpONYKUWH, 00BEM M [eHa aIKOroJNBHOH IpOAYKIHH B
MOTPeOHTENLCKOM Tape, €ClM HCIONHUTENh MpEMIaraeT M peanu3yer
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QJIKOTOJIBHYIO TIPOOYKLHUIO B NMOTPEOHUTENLCKON Tape, M (WIHM) HauMeHOBaHHE
AJKOroJIbHOH TPOAYKUWH, 00BeM M IleHa 3a MOPLHIO, He MpPEeBBIIIAIONIYIO
1 nuTpa ankoronbHod npomykuuu (o6beM nopHuM YyCTaHaBIUBaeTCAs IO
YCMOTpPEHHIO HUCIIONIHHATETIA). ;

11. ITotpebutemo  mokHa OBITE  IpefoOCTaBIeHAa  BO3MOMKHOCTH
O3HAKOMJIEHHS C MEHIO, IpeHCKypaHTaMH, YCIOBHAMH OOCTY)XXMBAHUA U MHON
uHpopMalye, npexycMoTpeHHOR myHKTamMu 9 u 10 Hacrosmux [Ipasun, kak B
3aJie, TaK M BHe 3ajia 00CTy>KMBaHUSL.

Ilena yciTyru onpezensieTcs CTOMMOCTBIO IIPOAYKLMHY, YKa3aHHOH B MEHIO
(mpetickypaHrTe).

12. Uadopmanus 00 MCIONHUTENE M OKa3blBAEMBIX HM YCIyrax
JIOBOAMTCS IO CBelIeHHUs IMOTpeOUTENed B COOTBETCTBHHM cO cTaTheil 8§ JakoHa
Poccuiickot @enepaunu "O 3amure npas notpedureneit”.

[ToTpeOuTenp BIOpaBe IOIYYHTH JONOJHHTENBbHYIO HHQOpPMalMio O
OTpeOHTEICKUX CBOWCTBAX IpeAnaraeModl INpOXyKIMH OOIIeCTBEHHOIO
[IMTaHKd, a TaKkKe 00 YCIIOBHAX IPUrOTOBJIEHMS OJIOX, €C/IM 3THU CBEACHHS HeE
SBISIOTCS KOMMEPYECKOH TaHHOHU.

I11. TTopsaoK OKa3aHUA YCITyT

13. McionuuTens 00s3aH 0Ka3aTh YCIYry B COOTBETCTBHH C IEpeqHEM
ycayr, MpeXyCMOTPEHHBIM IyHKTOM 5 Hacroammx [lpaBum, moGomy
noTpeburemo, oOpaTHBLIEMYCs K HEMY C HaMEpEHHEM 3aKas3aTh YCIyry B
TeYeHHEe BCEro peskuMa paboThl HCIOTHUTENS.

14. Tlpu npenBapUTENLHOM 3aKa3e Ha OKa3aHHEe YCIyI OOUH 3K3eMIULIP
JOKYMEHTA, NOATBEPXKIAIONIEro 3aKIIOYeHue Jorosopa 06 OKasaHHH YCIYTH,
BBIJAeTCA IOTPeOMTENI0 U (MIM) HalpaBiieTcs B JJIEKTPOHHOM BHIE
(ecnu motpebuTeneM BEIOpaH yKa3aHHEIHA CIIOco0).

15. Ucnionaurens o0s3aH oka3aTh NOTpeOHTENIO YCIYrH B CpOKH,
COTrJIaCOBaHHEIE C ITOTpebuTENEM.

16. UcmonuuTtens 00s3aH OKa3bIBaTh YCIYyI'H, KayeCcTBO KOTODBIX
cornaco crtatke 4 3axoHa Poccmitickodi ®emepauun "O 3ammre mnpas
norpeburenei” COOTBETCTBYeT TpeOOBaHMAM (€CIHM OHH TMPEOYCMOTPEHBI) U
YCIIOBUAM 3aKasa.

17. icmonHuTENb BOpaBe NPEIJIOKUTD MTOTPEOUTENIO NPeABAPUTEIbHYIO
oIJIaTy yciyT, omuary mocne orbopa 6mona miM mocne IpueMa MEUM 1rbo
pEeIJIOKHUTh TOTPEOHTENIO HHON MOPSAIOK OILIAThl YCIIYT.

[MoTpeGuTens 06s3aH OIIATHTE OKA3bIBAEMBIE YCIYTH B MOPSA/KE U CPOKH,
KOTOpbIE COITIaCOBAHBI C HCIIOHHUTENEM.
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HcnonuuTens mnpy pacuerax 3a OKassIBaeMble YCIYTH  BBIAAET
MOTPeOUTENIO KACCOBBIH 4eK WM GNAaHK CTPOrof OTYETHOCTH Ha OyMakxHOM
HocuTene U (MJIM) HampaBisieT KACCOBbIA YeK WIH OJIaHK CTPOro# OTYETHOCTH
NOTpeOHTEMO B SNEKTPOHHON GopMe ¢ yaeToM TpeOoBaHui 3aKOHOATENBCTRA
Poccniickoit Qenepalin o IPAMEHEHUH KOHTPOJIBHO-KACCOBOH TEXHUKH.

18. Hcrionuutens 06s3aH  00€CHEYHTH BO3MOXKHOCTE norpedureno
poBepuTh 00BeM (Maccy) mpennaraeMoil eMy NPONYKUMH OBIIECTBEHHOrO
MATAHKs I0CPEACTBOM MPEIOCTaBIEH s HEOOXOUMBIX CPEIICTB H3MEPEHHS.

19. Hapsiny ¢ okasanueM yciyr OGLIECTBEHHOTO IMTAHHS HCIIONHHTENS
BIIpaBE NPEUIOKHUTE IIOTPeOUTENO TPHOGPECTH YCIIYTH 110 OpraHU3alUH aocyra
H Apyrue yCIyI'H, ONHO3HAYHO yKa3aB Ha MX BO3ME3AHBIN MM Ge3B03Me3IHEbIH
XapaKTep M MpPEIOCTaBHB BO3MOXHOCT O3HAKOMHTHECH C HeoOXOMUMOi
HH(pOpMalMed O TaKMX YCIyrax B COOTBETCTBHHM C IYHKTOM 9 HACTOAIINX
IlpaBun. Ilpu 3TOM B COOTBETCTBMM co cTaTheif 16 3akona Poccuitckoit
®enepanuu "O 3amyTe npas noTpebuTeNei":

HCTIONHUTENL He BIpaBe 6e3 cornacus NOTPeGHTENs BBIONHATE
AONONHHTENBHBIE yCIyTH 32 IIATY, a TAKXKE BKIFOYATh B JA0rOBOp (3aKa3) HHEIE
pacxons! (IaTeXH, KOMUCCHY, MOIUIATH], HaeBble H Ip.), HE BKTIOYEHHEIC B
CTOMMOCTb [MpPONYKIMY, YKa3aHHOM B MeHIO (mpedcKypaHTe), u IeHY
BBIODaHHBIX ~IOTpeOHMTeNIEM YCIyr 10 OpraHH3aLuW A0Cyra M IOpyrHx
BO3ME3IHBIX YCIIYT;

NOTpeGUTENb BIpaBe OTKA3aTBCA OT OIUIATH TAKUX JOMOTHHTENLHBIX
ycnmyr (pacxoloB), a €CTH OHH OILIAYEHBI, - HOTPeGOBATE OT HCIONHUTENS
BO3BpaTa YIIa4Y€HHOH CYMMEI.

20. OTka3 ucnonaHuTeNs JIM6O MOTPeGHTENS OT HCTIOMHEHHS Jorosopa 06
OKasaHWM YCIYr BO3MOXEH B IOpANKE H CIydyae, KOTOpBIE YCTaHOBJIEHEHI
crareeii 782 I'paxnanckoro komexca Poccuiickoii Denepany U craTheii 32
3axona Poccutickoit @enepanmn "O 3amute npap notpeGureneit”.

21. 3a HEHCTIONHEHHE WY HEHAIeKAlllee HCIIONHEHHE 06S3aTeIbCTR npu
OKasaHHH YyCIYT' HMCIONHUTENh HECET OTBETCTBEHHOCTh B COOTBETCTBHH C
FPAXIAHCKUM  3aKOHOJATENCTBOM W 33aKOHOHATENBCTBOM  Poccuiickoii
Denepaluy O 3aLIMTE IPaB OTpeOHTENe}.

B cmydae peanmsanmmu norpeGuTemo mnpu  okasaHuu yCayr
OOIUECTBEHHOTO THTAHHA IIOKYMHEIX TOBAPOB HEHANIEXKAIIEr0 KauyecTsa
notpebuTeNs HONB3YeTCS IpaBaMu, NperyCMOTpeHHEIME rnaBoi I[I 3axona
Poccuiickoit ®enepanuy "O 3awure npas notpebureneii”.
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22. Kontpons  (Hamsop) 3a cobmojeHueM Hactosumx [Ipasui
ocymecTsnsieTca PenepaibHoi cayxOod Mo Han3opy B chepe 3almMTHI IpaB
norpebutenei u 61aromnoay4us 4eaoBeKa.
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